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ABSTRAK 
Kajian ini telah dijalankan ke atas sebuah firma 
multinasional Jepun yang bertapak di negeri Perlis Indera 
Kayangan. Ia menyentuh tentang kepeni-ingan latihan dari 
sudut pekerja. Firma Jepun memang terkenal dengan 
tumpuannya terhadap latihan sambil bekerja bagi 
kebanyakan kakitangannya terutama di negeri Jepun sendiri. 
Kaj ian ini bertujuan mengetahui perkaitan di antara lima 
faktor (iaitu proses orientasi pekerja, prestasi kerja, 
pembangunan kendiri, pengetahuan dan kemahiran serta 
kemajuan teknologi) dengan kepentingan yang diberi 
pekerja kepada latihan. 7 1 kakitangan telah menjawab 
soalselidik yang diedarkan. Adalah didapati bahawa firma 
Jepun yang dikaji itu mengamalkan program latihan dalam 
kelas (atau luar tempat kerja) dan juga program latihan 
sambil bekerja. Dari segi pekerja firma, mereka mengatakan 
bahawa lima faktor itu tidak sangat mempengaruhi persepsi 
mereka tentang sama ada latihan yang diterima mereka itu 
penting ataupun tidak. Tetapi faktor prestasi pekerja 
mempunyai kesan yang lebih terhadap persepsi berkenaan 
berbanding empat faktor lain. Mereka mengikut sahaj a 
arahan maj ikan bila mereka diminta nienghadiri kursus 
latihan kerana latihan adalah sebahagian dari kerj a mereka. 
Mereka kurang memahami matlamat dan faedah latihan 
yang mereka ikuti. 
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ABSTRACT 
This study was conducted on a small Japanese multinational 
company (MNC) located in Perlis, in northern Malaysia. It 
investigates the importance of training from the workers’ 
point of view. Japanese MNCs are noted for their heavy 
focus on on-the-job training (OJT) especially in Japan. This 
study aims to determine the relationships between five 
independent variables (worker orientat ion process, job 
performance, self-development, knowledge and skill and 
technological advances) and the importance of training 
accorded by the employees. 71 employees responded to the 
distributed questionnaires. It was found that the Japanese 
firm had practiced both the off-job-training and also the on- 
the-job training for its employees. From the workers’ 
perspectives, they said the five factors did not influence 
their perceptions so much on the importance of training that 
they had received. However, job performance seems to have 
a bit more impact on their perceptions about how they view 
training compared to the other four fixtors. They just 
followed their employer’s instruction to attend any training 
because to them, training was part of their job. Generally 
they did not understand the goals and benefits of the training 
that they had received. 
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